
Boscastle Framework Plan – Community Questionnaire 
 

1. Are you: Male    □            Female  □ 

 Aged:  Under 10 □ 11-16 □ 17-25 □ 26-40 □  
41-55  □ 56-65 □ 66-75 □ 76+ □     

2. Are you a permanent resident in this parish?          Yes   □     No   □ 
 
3. Boscastle 2015 
 The flood has provided an opportunity to change aspects of Boscastle and there are major works in 

preparation to rebuild parts of the village which will have an impact on its future. 
 

How do you see Boscastle in ten years’ time? 
 
 

 
4. Car Parking 
 The car park needs to be rebuilt.  What are your views on car parking? 

Yes    No  

A: Reinstatement of the car park as it was prior to the flood    □        □ 
B: Relocate car park slightly further up the valley and create a space for  

     environmental improvements near the current entrance    □        □  

C: Provide some parking elsewhere in Boscastle to either partly replace  □        □ 
     or act as an overspill car park  
 
Do you have any comments to make about car parking? 
 
 
 

               
5. Visitor Centre 
 What are your views on options for redeveloping the Visitor Centre?    
            Yes       No  

A: Provide a new building within the general vicinity of the car park   □         □ 
B: Re-use an existing building in the the car park/harbour area   □         □   
  
Do you have any comments to make about redeveloping the Visitor Centre? 
 
 
 
 

 
6. Public Toilets 
 What are your views on provision of public conveniences in the village area? 

                 
 
 
 
 
 

 



7. The Harbour 
 Public access to the harbour will be reinstated and it may be possible to include improvements to the 

environment and setting of the harbour. 
  

Do you have any views on improvements that could be made in the harbour area? 
 
 
 
 
 
 
 

   
8. The Public Highway  
 Improved pedestrian access, provision of bus stops and street lighting, and a review of on-street parking 

and traffic management may be possible. What are your views? 
             Yes    No 

A: Widen pavements         □    □ 
B: Reduce or eliminate on-street parking       □    □ 
C: Improve bus stop facilities        □    □ 
D: Improve the type of street lighting used          □    □ 
E: Review the options for traffic management      □    □ 
 
Do you have any thoughts on improvements that could be made to the pavements, roads or 
public areas? 
 
 
 
 
 
 

  
9. Public Open Spaces & Public Areas 
 The rebuilding works provide the opportunity to introduce improvements to the look of the public areas 

of Boscastle, particularly in the harbour area.  Are there any aspects of the public areas that you think 
need improving? 

            Yes    No 

  A: Improve the appearance of public areas e.g. types of materials used  □    □ 
 B: Review style and number of signs / advertising boards    □    □ 
 C: Provide co-ordinated street furniture e.g. litter bins, lamp posts   □    □ 

 D: Provide picnic and seating areas       □    □ 

 E: Investigate the possibility of providing a ‘village green’     □    □ 
  

Do you have any ideas for improvements to public areas? 
 
 
 
 
 

 



10. Flood Risk Management 
 The best possible measures must be used in reinstating infrastructure to minimise any flood risk in 

future. Options could include reviewing the route of the Valency River by the car park and the way the 
water is guided through the road and harbour area.  

  
Do you have any comments on aspects of flood risk management that need to be considered? 
 
 
 
 
 
 

 
11. The Historic Environment 
 Boscastle is an historic settlement and its historic buildings, harbour and the natural environment are 

important attractions for local residents and visitors.  
Are there any improvements that could be made to the historic buildings and environment? 
 
 
 
 
 
 
 

 
12. Sewage Treatment Works 
 A site for a new sewage treatment works must be found.   
 

Do you have any views on where it could be located in the Boscastle area and what aspect of sewage 
treatment concerns you most? 
 
 
 

 
13. Business Support, Marketing and Promotion 
 Are there any business support, marketing or promotion activities that you feel would help to support the 

businesses in Boscastle and the surrounding area? 
 

 
 
 
 
 
 

 
Do you think it would be a good idea to hold community events to mark the rebuilding of Boscastle and 
to publicise progress to potential visitors?    

Yes □ No □   
Do you have any ideas for events and when they should be held? 
 
 
 
 

 



14. Community Facilities 
 Although not directly affected by the flood, there may be issues about the provision of community 

facilities such as sports and recreation facilities; activities in the harbour; radio / mobile telephone 
reception; facilities for children and young people etc. 

 
Do you have any ideas for improvement or provision of community facilities? 
 
 
 

 
15. Consultation 
 This is the first of a series of consultations that will take place on the reconstruction of Boscastle. What 

form of consultation do you prefer? (please tick preferred option(s)) 
Yes    No 

 A: Information leaflets with questionnaires for returning your views   □    □ 
B: Public meetings         □    □ 
C: Exhibitions           □    □ 
D: Internet          □    □ 
E: Other (please specify)        □    □ 

 
16. Priorities 
 Please can you list your top three priorities for the regeneration of Boscastle in order of importance 
 
 1. 
 
 2. 
 
 3. 
 
17. Other Issues 
 The questions have focused on the harbour area, but other parts of Boscastle were also affected by the 

flood.  You may wish to submit further ideas for the harbour area or for other parts of Boscastle.    
  

Further suggestions and comments 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Please return your completed questionnaires by ……………. in the envelope provided or leave in the marked box at 
the ………………….If your household requires any further questionnaires, these are available at …………………….. 
 

Thank you very much for your assistance in completing this questionnaire 


